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GENERAL RULES AND REGULATIONS
FOR ELECTRIC SERVICE
FOREWORD

SECTION 1

1.01 PURPOSE OF GENERAL RULES AND REGULATIONS: The General Rules and
Regulations contained herein are minimum requirements. They are issued as a reference for
customers and employees with respect to the supplying and taking of electric service.

1.02 AUTHORIZATION: These General Rules and Regulations are authorized by the Utilities
Division of the Department of Commerce governing service supplied by electric utilities at
Subparagraph 20.2(4) which was issued pursuant to authority of Chapter 476 of the Code of lowa.

1.03 MODIFICATION: These General Rules and Regulations may be revised, amended,
supplemented or otherwise changed and such changes when effective after a tariff filing by the
Company is approved by the lowa Utilities Board. Any such changes shall have the same force as
the original General Rules and Regulations.

1.04 APPLICATION: These General Rules and Regulations are applicable to all service
agreements now existing or which may from time to time be lawfully fixed. The General Rules and
Regulations are for use by employees of the Company, customers or prospective customers, or
their agents, other interested persons, and governmental agencies. In the event conditions arise
which are not fully covered herein, the customer shall contact the Company to determine the
applicable requirements. Employees of the Company shall direct their questions to the responsible
supervisor.

1.05 CONFLICTS: In case of conflict between these General Rules and Regulations and any
standard for electric service, including service agreements, contracts, or rates schedules,
precedence shall be given the General Rules and Regulations of the Company, except that
conflicting statutes, franchise or ordinance provisions, or general rules or lawful orders of the Board
take precedence over these General Rules and Regulations.

1.06 WAIVER: These Rules do not relieve the customer or any other person of his
responsibility, nor shall the failure of the Company to enforce any of these General Rules and
Regulations be deemed to waive its subsequent right to do so.

1.07 HEADINGS: The descriptive headings of the various sections and paragraphs of these
General Rules and Regulations have been inserted for convenience and reference only and shall in
no way modify or restrict any of the Terms and Provisions hereof.

1.08 FILING AND AVAILABILITY: Copies of these General Rules and Regulations are
available at the Utilities Division of the Department of Commerce and at the Company’s principle
office for lowa operations. [199-18.2(1)]
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